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2022-2023 TO 2023-2024
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PERSISTENCE RATES BY AGE GROUP
2022-2023 TO 2023-2024
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FALL 2022 VS. FALL 2023
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STRATEGIES TO SUPPORT COURSE 
COMPLETION AND PERSISTENCE

Surveys and 
Focus 

Groups 

Targeted 
Messaging in 

Starfish

Targeted 
Events on 
Campus

Credit for 
Prior 

Learning
• Kudos

• Automated emails 
for non-attendance

• Registration period 
enrollment 
reminders

• Midterm surveys 
and progress 
reports

• Admissions 
evaluator to 
evaluate transcripts 
for MAP/CPL

• Enrollment labs

• Special programs 
information 
sessions

• Mental health 
workshops and 
support groups

• Research, Planning, 
& IE-led surveys and 
focus groups to 
better understand 
who our students 
are and the 
challenges they face 
in completing their 
educational goals



STRATEGIES TO SUPPORT COURSE 
COMPLETION AND PERSISTENCE

Sense of 
Belonging

• USC equity-
mindedness syllabus 
guide and review

• Intention statement 
on syllabi

• Introduction survey 
for students

• Learning 
communities and 
special programs

Grading & 
Assignment 
Feedback

• Alternative grading

• Video/audio 
feedback for online 
assignments

• Make-up 
opportunities for 
assignments

• Midterm surveys and 
progress reports

Expansion of 
Basic Needs 

Efforts

• Expanded 
wraparound 
services, including 
24/7 online mental 
health access, 
housing referrals 
and rapid rehousing 
services, and food 
resources

English and 
Math 

Communities 
of Practice

• Faculty review and 
sharing of best 
practices to improve 
student learning and 
course success
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STRATEGIES TO SUPPORT COURSE 
COMPLETION AND PERSISTENCE

Taytayan

The
Puente Project
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